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The stories of 25 
minority-owned businesses 

hurdling challenges to 
achieve striking success
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4 6 B U S I N E S S  N O R T H  C A R O L I N A

D ecades of talk about the importance of empowering minority-owned businesses has led to 
limited success. The gap between Black and Caucasian household incomes widened in recent 
years, partly because of the pandemic’s impact. Wealth-building remains a challenge for many 

of nearly 40% of the U.S. population that identifies as a racial or ethnic minority. 
Still, there’s hope that 2021 marked a turning point given unprecedented attention paid by major 

corporations and economic development groups to empower minority entrepreneurs. When Business 
North Carolina sought nominations to spotlight thriving minority-owned businesses, we received an 
outpouring of suggestions that led to this feature. It presents an optimistic picture.

Featured businesses range from contractors to restaurateurs to small-batch specialty retailers. It includes 
the state’s largest minority-owned law firm, the nation’s second-biggest minority-owned bank, and a 
furniture store owner who emigrated from Mexico to Duplin County at age 19. Well-known leaders are 
spotlighted along with some new faces.

These companies have operated for at least three years, shown revenue growth and demonstrated an 
impact on the community through innovative products, services and civic leadership. Several diverse N.C. 
business leaders helped advise the magazine’s editors as we considered the nominations.   

There will be a time when business publications won’t need to identify minority-owned enterprises, 
and some owners this year emphasized their pride in operating successfully without labels. The companies 
stand on their own merits. Still, most leaders acknowledged the importance of greater inclusion in  
the broader business community while noting the reality that business success inevitably requires  
personal initiative.

As Kenansville farmer Ron Simmons quoted his grandfather’s advice, “The only one that controls your 
destination ultimately is you.” 

Stories of 25 N.C. minority-owned companies sustaining impressive success.

LEADERS OF THE PACK

Profiles were written by: Colin Campbell, Jennings Cool, Connie Gentry,  
Edward Martin, David Mildenberg and Ebony Morman.
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THE BANKS LAW FIRM
Durham
Principal: Sherrod Banks
Founded: 1994
Employees: 23

Sherrod Banks wishes there 
were several minority-

owned law firms in North 
Carolina that were larger than 
his. “It would mean that other 
minorities would know it is 
doable and that barriers have 
come down.”

But for now, Banks Law Firm has that distinction, reflecting 
more than 25 years of effort to build a practice with 13 lawyers and 
a main office in Durham and satellites in Atlanta, Charlotte  
and Houston.

The Edenton native earned bachelor’s and law degrees at UNC 
Chapel Hill, then joined Durham’s Newsom, Graham, Hedrick, 
Bryson & Kennon law firm in 1988. The son of a teacher and a 
textile worker, it took Banks a while to recognize that he had some 
entrepreneurial instincts, having started microbusinesses such 
as a bike-rental business and a janitorial service while attending 
college. “I never saw that as being an entrepreneur. It was just a 
way to make money to bridge gaps.”

In 1994, he started his own firm with a focus on employment 
and affordable housing cases. The latter subject was an obscure 
practice in the mid-1990s. “I recall going to community 

development and housing conferences in Washington, D.C.  
and you could count the North Carolina lawyers on one hand,”  
he says.

Now, creating public-private partnerships for housing 
developments for residents with limited incomes has become a 
major focus nationally, creating big opportunities for law firms. 
“There’s been a total sea change,” he says. “I used to have to 
explain what I did for a living. But during the last presidential 
election cycle, they were debating affordable housing on the 
debate stage.”

Banks’ firm has worked with developers and community groups 
from Elizabeth City to Shelby and many government housing 
agencies including Charlotte’s Inlivian. Community development 
also includes stadiums, convention centers and many other  
civic projects, he notes. “We’ve been able to represent every 
interest around the table, but today it’s mostly nonprofits and 
private developers.”

Competing against entrenched firms is challenging, largely 
because personal connections are critical in many lawyer-client 
relationships. And Black lawyers haven’t always had similar access 
to the power corridors. 

“It can be harder for corporate decision makers to choose you 
when they haven’t had a relationship,” he says. “Why take a risk?” 

Fortunately, Banks says, strong relationships with long-term 
clients provide a bulk of his firm’s revenue and growth  
prospects are bright. “Completing the projects that cities and 
others want to have done is what gives you the personal and  
emotional gratification.”

BOGUES GROUP
Charlotte
Owner: Brittney Bogues
Founded: 2018
Employees: 3 full-time,  
about 7 contractors

Brittney Bogues, 34, 
has been leading 

entrepreneurial pursuits for 
10 years. After closing her 
first business, All In Public 
Relations, Bogues worked 
for several nonprofits before 

founding Bogues Group in 2018. 
“We always say we are a consulting agency, specializing in 

marketing, public relations and event planning,” she says. “From 
start to finish, everything we do for each client is customized. We 
believe it is all about finding the right solution and connecting 
them with the right audience.”

The agency’s motto is to leave anything touched better  
than it was found. She works with business partner Jaclynn Cross, 
an assistant and a project manager, along with about  
seven contractors. 

Seeing the agency’s work transfer to how her clients contribute 
to various communities is a notable feat for Bogues and her  

team. In 2021, Bogues Group worked closely with nonprofits 
Communities in Schools and The Arts Empowerment Project, 
helping raise more than $200,000 to benefit Charlotte-  
area children. 

Bogues Group has helped promote both local and national 
clients including the Mecklenburg County ABC Board, Myers 
Park United Methodist Church and Muggsy Bogues Family 
Foundation. Her father, Muggsy, is an iconic former Wake Forest 
University and Charlotte Hornets basketball star.

Other community partners include Harvest Center of 
Charlotte, Goodwill of the Southern Piedmont, Mental Health 
America of Central Carolinas, Salvation Army Center of Hope 
and Food Lion. 

Combined impressions for media placements from philanthropic 
initiatives in 2021 totaled about 24 million. Other placements 
were featured on outlets with a total of more than 251 million 
impressions in 2021. 

Bogues says she tries to lead by example and to be a part of  
the solution without dictating her team. “I would say I am 
somewhat of a servant leader. I say I shouldn’t be the smartest 
person in the room, so I really lean on my team to provide 
expertise in their area.”

Bogues says she measures success with a holistic viewpoint. “Am 
I living a life I am excited about? Are my clients excited with the 
work I am doing? Does my team feel important?”
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